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""" @ _ Intro to Web Content Management

@ WCM at its Core

WCM as Part of your
Business Processes
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Perils of Working in a Knowledge-Based ) Wl

« Your employees have lots of crucial information

= on their password-protected local hard drives
= or which they share only during coffee break
= or they make internal information available on public Web sites
e Your company has a wealth of information
= 0n 600 file and Web servers that nobody knows about
= about products that are two years old and no longer available
e Your most knowledgeable employees have better jobs now
= with other companies
e Your customers and partners know a lot about your strategies
= that they tell your employees about

= who are surprised once again
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Web Content Management — Key Issues

Collaborative
Personalized
Trust
Accuracy
Central
pu Access _
;'. Role-Specific
REH! evance B
—" Timeliness
Easy-to-share
Workflow
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What is Web Content Management? SAP.

A set of tasks and processes for
managing content explicitly targeted for
publication on the Web throughout its
life from creation to archive.”

Source: Ovum
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From Poster to Seeker and Back SAP.

= Feedback
. = Rating
Publisher/
Poster 4’\ Seeker
= Authoring tools
= XML-based forms _
= Push capabilites * Retrieval
\ / = Subscription
mySAP Workplace
= Document classification
The Web = Publishing pipeline
Diverse file = Authorizations
Ssiams
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Accessing Information

Retrieval

Navigation

Role menu

Business process

Business object
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Accessing Information via mySAP Waorkplace

> Subscription

> Role
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Find Information Wl
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“See Also” Search
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o Feature extraction
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Direct Access to Detailed Information
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Publish Information

ot e e
9 rea W0 e Do O,

o Browser-based authoring

o Templates for consistency

o Check-in of existing documents

« Metadata for classification

o Check-out/editing

« Version control
o Workflow

F= Sk AF ¢l GhimnebE g0
Mm¥> IV EFen

o Authorizations

il
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Workflow

o Approval workflow
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Elements of Web Content Management SAP.

WCM Web authoring, teamrooms,
applications discussion forum, feedback

Retrieval, Document classification,
WCM

services

XML-based forms, Personalization,
Publishing pipeline, Crawlers

Version control, Check-in/Check-out,
Publish and Subscribe, Workflow,
Content Id horizati Document

management Folders, Authorizations, modeling

Status management, Attributes,

Events, Templates

Distributed infrastructure
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WCM as Part of your
Business Processes
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mySAP Business Intelligence and mySAP Workplace
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Business
scenarios

Web Services /
Marketplaces

SAP & non-SAP
components

Organiziational
boundary
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Better Information for Better Decisions SAP.

« Preconfigured, out of the box
« Relevant, only what you need
+ Role-based, specific to what you do
« Personalized, as you like it
Specific Analyze

external data and
news info

Internal

Collaborate
documents

with experts

Reports Adapt strategy

Info alerts Implement strategy

Know - Decide - Act
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Personalization — Make it your Workplace SAP.

« Personalized homepage and favorites

+ Role-based applications and information

o Personalized news according to areas of interest

o Personal inbox for workflow items, feedback, and subscriptions

o Personalized task lists from business applications

Layout Content
) Corporate identity Role-specific
Pre-defined Branding push to user
Subscribe
Explicit Order Define parameters
(self defined) Color scheme Favorites
Select MiniApps
Implicit Reading behavior
Order Navigation behavior
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mySAP.com E-Business Platform SAP.

mySAP.com extends beyond pure functionality to
provide a comprehensive platform for e-business

mySAP Hosted Solutions

mySAP Services

mySAP CRM
mySAP PLM

mySAP Technology
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myProjects

=

THE IRFORMATION ADGREGATOR

myCustomers

4 myCompetitors

LTI

myProjects myInterests myCustomers

= People = People = People

= Information = Collaboration = Orders, problems
= Tasks = Information = Processes
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Subscription —
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Receive Relevant Information Automatically

e Who

= Personal subscription, push
e ToWhom

= Self, group, partners, public
o What

= Objects

= Structures (folders)

= Interests (“see also”)

O SAP AG 2000 BO5S

How

= Synchronous (alerts, events)
= Asynchronous (mail, SMS, ...)
How much

= Message, content
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How Does it Know what | Need to Know?

e Manually sortinto a
taxonomy

o Automatically
Technology classified according
to content

|Microsoft | | IBM | |Andersen| |KPMG| o Push to subscriber of

o\ f / an area of interest

s

i Automatic classification

»

N N N h
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Propose Appropriate Structure
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TRex: Text Mining (Jiirgen Kreuziger)
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WebDAV — Modify Web Content Easily SAP.

« Extension of HTTP to enable collaborative authoring over the Web

o Check-in/-out, locking, property handling, version control

Document

http / Content
WebDAV

Presentation

Metadata SIENVET
(XML)

Adobe
WebDAYV Clients WebDAV Server
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Separate Content from Layout SAP.

o Publishing pipeline

e Process XML/HTML documents

o Define layout with XSL/CSS style sheets
e XML-based forms

o Examples: Press releases, meal plan, event news

Content Content

XML

(HTML) processing formatting

XSL
(CSS)

O SAP AG 2000 BO5S The mySAP Business Inteligence Conference (Kreuziger) / 32




Crawlers and Feeds — Include Other Sources

Enterprise Portal o Storage

= Index data only

Publishing Other = Metadata

Pipeline Services = Local content
1 copy

e Sources

Retrieval

Index Metadata Content Storage = File systems
A A

= Web sites
XML = Lotus Notes

= WebDAV
Crawlers Servers

= XML feeds

External News
Sources Providers
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Automatically Generated Thesaurus
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Find Experts from their Postings SAP.

« Integrate structured and unstructured information
« Connect explicit and tacit knowledge

« Example: Find experts based on 280,000 documents and table entries in
development systems

o CliBams | FAZ | SAFDooy | Mewers | Swegel | WREUDGE # |

| TR R KT
| IR ST

Personnel Development ; Arthur MiIIr (100%)

Linda Smith (90%)

Dogbert (83%)

1 S G v

Example: Find experts based on 280,000 documents and table entries in
development systems
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Collaboration SAP.

« Project/ Team Rooms
o Feedback for Specific Users
= Feedback (to author)
= Rating (to author)
o Feedback for Everyone
= Public Feedback
= Public Rating
= Discussion Groups
= Chats

o Collaborative Authoring
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Web Content Management Pays Off W

« Decrease time employees need to search for information and
people

o Decrease overall cost of information by lowering cost of creation
and delivery

« Increase collaboration between employees, suppliers, customers
o Putinformation in context to support decision-making
o Maximize potential of corporate knowledge

o Gain competitive advantage
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Copyright W

. No part of this presentation may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP AG. The information contained herein may be changed without prior notice.

«  Some software products marketed by SAP AG and its distributors contain proprietary software components of
other software vendors.

. Microsoft®, WINDOWS®, NT®, EXCEL®, Word® and SQL Server® are registered trademarks of Microsoft
Corporation.

+ IBM®, DB2®, 0S/2®, DB2/6000®, Parallel Sysplex®, MVS/ESA®, RS/6000®, AIX®, S/390®, AS/400®, 0S/390®, and
OS/400® are registered trademarks of IBM Corporation.

o ORACLE® is a registered trademark of ORACLE Corporation, California, USA.

. INFORMIX®-OnLine for SAP is a registered trademark of Informix Software Incorporated.

. UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of The Open Group.

. HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web Consortium,
Laboratory for Computer Science NE43-358, Massachusetts Institute of Technology, 545 Technology Square,
Cambridge, MA 02139.

o JAVA® is aregistered trademark of Sun Microsystems, Inc. , 901 San Antonio Road, Palo Alto, CA 94303 USA.

o JAVASCRIPT® is a registered trademark of Sun Microsystems, Inc., used under license for technology invented
and implemented by Netscape.

o  SAP, SAP Logo, mySAP.com, mySAP.com Marketplace, mySAP.com Workplace, mySAP.com Business
Scenarios, mySAP.com Application Hosting, WebFlow, R/2, R/3, RIVA, ABAP, SAP Business Workflow, SAP
EarlyWatch, SAP ArchiveLink, BAPI, SAPPHIRE, Management Cockpit, SEM, are trademarks or registered
trademarks of SAP AG in Germany and in several other countries all over the world. All other products
mentioned are trademarks or registered trademarks of their respective companies.
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