Ryan Guest

Top of Form

Suggested heuristics for Websites, All people and All types applications. 
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Match between system and real world

Are the words, phrases and concepts used familiar to the user? Yes
Does the task sequence parallel the user's work processes? Yes
Is information presented in a simple, natural and logical order? Yes
Is the use of metaphors easily understandable by the user? Yes
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User control and freedom

Are facilities provided to "undo" (or "cancel") and "redo" actions? No
Are there clearly marked exits (for when the user finds themselves somewhere unexpected)? Yes
Are facilities provided to return to the top level at any stage (eg links back to homepage)?  No
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Consistency and standards

Is the use of terminology, controls, graphics and menus consistent throughout the system? Yes
Is there a consistent look and feel to the system interface? Yes
Have colour and style conventions been followed for links (and no other text)?  Yes
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Error prevention

Is a selection method provided (eg from a list) as an alternative to direct entry of information? Yes
Is user confirmation required before carrying out a potentially 'dangerous' action (eg deleting something)? No
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Recognition rather than recall

Are help and instructions visible or easily accessible when needed? No
Is the relationship between controls and their actions obvious? Yes
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Flexibility and efficiency of use

Does the website allow for a range of user expertise? Yes
Does the website guide novice users sufficiently? Yes
Have unnecessary registrations been avoided? Yes
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Aesthetic and minimalist design

Is the design simple, intuitive, easy to learn and pleasing? Yes
Is the website free from irrelevant, unnecessary and distracting information? Yes
Are icons clear and buttons labelled and is the use of graphic controls obvious? Yes
Have excessive scripts, applets, movies, graphics and images been avoided? Yes
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Help users recover from errors

Do error messages describe problems sufficiently, assist in their diagnosis and suggest ways of recovery in a constructive way? No
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Help and documentation

Is help clear and direct and simply expressed in plain English, free from jargon and buzzwords? No
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Navigation

Is navigational feedback provided (eg showing a user's current and initial states, where they've been and what options they have for where to go)? No
Are any navigational aids provided (eg search facilities)? No
Has opening unecessary new browser windows been avoided? Yes
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Structure of information

Is there a hierarchical organisation of information from general to specific? Yes
Are related pieces of information clustered together? Yes
Is the length of a piece of text appropriate to the display size and interaction device? Yes
Does each screen comprise 1 document on 1 topic with the most important information appearing at the top? Yes
Has hypertext been used appropriately to structure content? Yes
Have pages been structured to facilitate scanning by the reader? Yes
Are the URLs, page titles and headlines straightforward, short and descriptive? Yes
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Physical constraints

Is the distance between targets (eg icons) and the size of targets appropriate (size should be proportional to distance)? Yes
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Extraordinary users

Is the use of colour restricted appropriately (and suitable for colour-blind users)? Yes
Do the buttons allow for use by older, less agile fingers or people wearing gloves? Yes
Are equivalent alternatives provided for visual and auditory content? Yes
Have accessibility and internationalization guidelines been applied if appropriate?  Yes
Personal Feedback:

There are a number of changes that I would like to have made to the survey that were not agreed upon by the group or not feasible to be completed.  One of these was shortening the survey even further.  I think that it would be worthwhile for the department to sacrifice some information in order to increase participation in the survey.  As a group, we were unable to make this tradeoff because one of our derived requirements stated that we would not lose any information from the original survey provided.  Another change that I would make is eliminated the multiple free response questions at the end and replaced them with a single text area labeled “Comments.”  My group did not agree with this design, as it may also result in loss of information.  I would also recommend that the survey be presented on a Cal Poly website rather than an alternative survey source like SurveyMonkey or WebSurveyor.  While this implementation would eventually involve some server-side design and implementation on the department’s end, I feel that it would be a lot more professional to present the information at a Cal Poly web address rather than on an external website

