Michelle Lee

Assignment #4 Indiv.

System Identification: 

Cal Poly's PolyCat System

Tasks and Activities: 

1. Research use of help section
2. Ask for help if help is needed and not found on PolyCat.

3. Remember any feelings during evaluation process (e.g. frustration).

Metrics: 

Each criteria will have room for comments

1.  Yes/No

2.  Simple comment/summary for user to write

3.  Scale of satisfaction with a 0-5 rating (5 = definitely satisfied)

4.  Time satisfaction with a 0-5 rating (5 = definitely satisfied)

5.  Scale of satisfaction with a 0-5 rating (5 = definitely satisfied)

6.  Scale of preference with at 0-5 rating(5 = definitely preferred)

7.  Scale of usability of the help section with a 0-5 rating (5 = help page is very useful)

Evaluation form: 

Please fill out the following after each task is performed

1.  Did you need to reference the help section of PolyCat?


Comments:

2.  What did you need to reference it for? 

Comments:

3.  If you found the topic in the help page, did it resolve your problem?  0-5 scale (5 = definitely helped).
1   2   3   4   5

Comments:

4.  How long did it take? 0-5 scale (5 = extremely long).
1   2   3   4   5

Comments:

5.  How easy was it to contact a person for additional help if it was not on the web page?
1   2   3   4   5

Comments:

6.  How relevant would you find a frequently asked questions page?  0-5 scale (5 = extremely relevant).
1   2   3   4   5


Comments:



7.  How would you rate Polycat help overall in ease of use and efficiency?
1   2   3   4   5  0-5 scale (1 = help page not very useful, 3 = neutral/haven't used it, 5 = help page is very useful).


Comments:

