Huy Duong

Assignment #4 Indiv.

System Identification: 

Cal Poly's PolyCat System

Tasks and Activities: 

1. Identify which search tabs if any which may be more functionally significant.

2. Search of a textbook.

3. Search for multiple textbooks.

4. Mark an functionality not used.

5. Indicate any text on any page of the PolyCat system that seems ambiguous.
6. Ask for live help if help is needed.
7. Remember any feelings during evaluation process (e.g. frustration).

Metrics: 

Each criteria will have room for comments

1.  List of all the tabs with a 0-5 rating (5 = most significant)

2.  Scale of satisfaction with a 0-5 rating (5 = definitely satisfied)

3.  Scale of satisfaction with a 0-5 rating (5 = definitely satisfied)

4.  Page layout satisfaction with a 0-5 rating (5 = definitely satisfied)

5.  Page organization satisfaction with a 0-5 rating (5 = definitely satisfied)

6.  A simple comment summary for the user to write.

Evaluation form: 

Please fill out the following after each task is performed

1.  Do you feel that the time spent using Polycat overall was too long?  0-5 scale (5 = too long).


1   2   3   4   5

Comments:

2.  Did you feel that the “Live Help” online feature was easily accessible? 0-5 scale (5 = extremely accessible).
1   2   3   4   5
Comments:

3.  Did the error messages received after failed searches help with your next searches?  0-5 scale (5 = definitely helped).
1   2   3   4   5
Comments:

4.  Was Polycat’s user interface intuitive for you as a user? 0-5 scale (5 = extremely intuitive).
1   2   3   4   5
Comments:

5.  After finding the books searched, do you prefer a printer to print out the call number of the book over other methods?  0-5 scale (5 = prefers printer).
1   2   3   4   5
Comments:

6.  Do you feel the search results are well ordered in relevancy to your inquiry?  0-5 scale (5 = extremely relevant).
1   2   3   4   5

Comments:



7.  How would you rate Polycat overall compared with other library search experiences?
1   2   3   4   5  0-5 scale (1 = other experiences are better, 3 = no comparison or equal, 5 = Polycat was extremely better).


Comments:

